
Innovation: Finding a better way of conducting safety and maintenance inspections was a driving 
factor behind the development of SMARTPro.  The outcome of combining REL’s technical expertise 
in asset safety/maintenance inspections with Compusult’s software engineering and design 
expertise is a state-of-the-art software solution for ensuring the safety of personnel and asset 
integrity, which will also enable clients to address and verify legislative compliance issues, improve 
productivity and competitiveness and ensure overall asset integrity.  
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Versatility - SMARTPro has the ability to be adapted and/or changed to meet the specific  
requirements for any inventory item being inspected (buildings, bridges, towers, trucks, buses, 
trains, equipment, Personal Safety Gear, etc.).  SMARTPro has the ability to link GPS coordinates, 
pictures, employee email addresses, comments, actions required, etc. to an inspection and/or 
inspection item. This versatility improves SMARTPro’s other advantages with respect to productivity, 
accountability, verification and data trending. 

Productivity - SMARTPro has the ability to increase overall productivity by decreasing the level of 
manpower time required to complete an inspection and generate a formal written report instantly. 
Inspection items are already checked as “In Compliance”. Only items that are “Deficient” are 
required to be checked. SMARTPro is designed with simple pick and click features to reduce the time 
and effort required to “fill out” forms. SMARTPro generates a complete formal report with findings, 
pictures, and GPS coordinates with the click of a button. No need for the employee to spend time 
preparing written reports after the inspection. 
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Accountability - SMARTPro has the ability to make individuals accountable. 
Deficiencies identified during an inspection can be assigned to specific individuals (via 
email address link), outlining required action to be taken and date to be completed. 
The deficiency can also be linked to Supervisory personnel notifying them of the 
deficiency, the person(s) assigned for corrective action, the date to be completed to 
ensure they are held accountable.  

Verification - SMARTPro has the ability to provide formal verification that 
deficiencies have been identified and corrected. If the deficiency is not corrected by 
the date assigned, a second email will go to the person(s) assigned notifying them of 
the “Outstanding” deficiency. The supervisory personnel will also get the same email 
for follow up with the person(s) assigned. 
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Data Trending - SMARTPro has the ability to mine the data entered through multiple

inspections to generate trending reports that are vital for determining anything from the life 

expectancy of assets, (i.e, bus or truck) worker practices, (i.e, frequent replacement of brakes on a 

particular bus may be linked to the poor driving habits of the driver) or component deficiencies (i.e, 

all buses are experiencing the same deficiencies linked to a faulty component provided by the 

manufacturer – warranty recall), etc. 

Platform Stability & Processing - SMARTPro is available for both Apple and Android

devices.  Data can be collected in offline mode (inspection can be carried out even if cell or Wi-Fi 

connection is not available) and synced to the server when a connection is available.  This feature 

allows data collected to be presented in real time for use and trending by operations and 

maintenance personnel or sr. management. 

Data Security – SMARTPro data servers are housed in a secure facility and all transactions to

the servers are encrypted, stored, and backed up according to industry and government standards. 

Access to SMARTpro is password protected. 
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Each component/item checked as being deficient will have an attached summary of the 
deficiency, action to be taken, individual(s) assigned, date to be corrected and any comments 

from the inspcetor. 
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SMARTPro is offered as a Software as a Service (SaaS) solution, accessible via any 
web browser, as well as most mobile devices equipped with the SMARTPro app. There 
are no charges for the software under this model. The fee structure (excluding 
applicable taxes) is outlined below.

Licensing/Usage Fee
The license/usage fee is $2,900/month (with a minimum one-year subscription).

Support
SMARTPro support is included in the above monthly fee, based on a maximum of five 
(5) hours per month between the hours of 7:00 a.m. and 4:00 p.m. Eastern Time, 
Monday to Friday, excluding company holidays. Additional support beyond five hours 
per month can be provided at a cost of $100/hour. Extended support outside the 
standard hours is also available at additional cost.

Maintenance
SMARTPro maintenance is included in the above monthly fee.

Training
SMARTPro training can be provided remotely via web conferencing or on-site. 
   - Remote training costs $1,000/day 
   - On-site training also costs $1,000/day, excluding travel and living costs.

Two days of training are typically required for standard users.
An additional day of training is required for system administrators.

Implementation Fee
Typical SMARTPro system implementation costs are $26,000, assuming provision of 
ten inspection or other form templates and initial user and item/inspection data set-up.

Customization
SMARTPro customization services can be provided for $1,000/day. Actual 
customization efforts are quoted on a firm, fixed-price basis once customization 
requirements have been reviewed and confirmed.

Other Costs
If required, any additional services necessitating on-site meetings will involve 
associated personnel labour and travel and living costs. Actual costs are quoted on a 
firm, fixed-price basis once additional service requirements have been reviewed and 
confirmed.

SMARTPro Pricing



Rogers Enterprises Ltd. (REL) (http://www.safetyexperts.ca/) is a full service provider 
of health and safety consulting and training. The company was incorporated in 1977 
and established its Health and Safety (H&S) division in 1993. REL’s professional 
portfolio is diverse and offers a complete range of H&S services to its clients including 
consulting, project management, training, and industrial hygiene. REL has the depth of 
resources to provide junior, intermediate, and senior consultants possessing a broad 
range of qualifications and experience in health and safety, as well as extensive 
knowledge of associated legislation. REL staff includes Canada Registered Safety 
Professionals (CRSPs), Safety Engineering Technologists (SETs), and a Certified 
Industrial Hygienist (CIH) who are experienced, capable, and disciplined in their field.

Compusult Limited (http://www.compusult.net), an Information Technology company 
that's been in business for over 30 years, developed SMARTPro for REL. Compusult 
has 20 years of experience in developing, deploying, and hosting solutions for 
applications such as inspections, inventory control, asset management, and item 
check-in/check-out. Compusult also has extensive experience providing web and 
mobile solutions to clients such as the U.S. Department of Defense (DoD), Canadian 
Department of National Defence (DND), Natural Resources Canada (NRCan), U.S. 
Geological Survey (USGS), NASA, and many others.

REL and Compusult partner to  provide a complete SMARTPro solution for all your 
inspection needs. SMARTPro is a comprehensive and complete software system for 
implementing and managing any environmental, health, safety, or other inspection and 
compliance/conformance assessment processes an organization must follow. The 
Inspection Form Manager module lets you create (and modify as required) any type of 
inspection form and data fields for auditing and inspection purposes, which can be 
linked to associated legislation added via the Legislation Manager module. This 
includes field audits and workplace evaluations. The Deficiency Manager lets you add, 
update, and delete unsafe acts and conditions. Available reports include individual 
inspection results and updates, plus operational and deficiency trends.

The Companies behind SMARTPro
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